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The National Careers Institute
Our vision is to be Australia’s recognised source of independent and
impartial careers information. We aim to:
•

Inform – Strengthen careers data, information and support to enable
individuals to more effectively manage and develop their career

•

Connect – Foster partnerships between individuals, industry,
employers, schools, career advisors and career influencers to
encourage information sharing, collaboration and best practice across
the careers sector

•

Promote – Promote careers and skills development by driving
awareness of career information and services, learning and working
pathways so that individuals are informed to better navigate their career
options

Key Insights
• Youth tend to feel the effects of downturns more
acutely and for longer

• The labour market has recovered, although this
process has been uneven
• Young people have been more impacted because of
the industries they work in
• Challenge is not around having a career in mind, but
not knowing what the next steps are
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Young people have been more impacted
because of the industries they work
Youth (15-24) employment by
industry
Retail Trade
Accommodation and Food…
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Health Care and Social…
Professional, Scientific and…
Manufacturing
Education
Other Services
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→ 78% of employed young
people work in an industry
which declined over the year
to February 2021 (compared
with 60% for all persons).
→ For instance, 1 in 5 employed
young people work in
Accommodation and Food
Service, which has
experienced a 16% fall in
employment since Feb-20

Employed (‘000)
Note: other industries includes Administrative and Support Services; Public Administration and Safety; Wholesale Trade; Agriculture, Forestry and Fishing; Information Media
and Telecommunications; Financial and Insurance Services; Mining; Rental, Hiring and Real Estate Services; and Electricity, Gas, Water and Waste Services.
Source: ABS, Labour Force, Detailed, quarterly, EQ12, four quarter average data, Feb-21
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Barriers and Challenges
• Meeting employer expectations can be challenging for
young people
• Finishing school is an important first step, but to be
competitive in the job market, post-school qualifications
are valued
• While the majority of school leavers feel ‘fairly certain’
about their future, approximately one in three feel
uncertain/undecided
• A lack of accurate data and information to draw
on to make a decision

Meeting employer expectations can be
challenging for young people
Employers
want the right
qualifications
Experience is
also essential

Employers
will not
compromise
on personal
qualities

•Post-school qualifications are needed in today’s more
highly skilled labour market
•The National Skills Commission projects 90% of new jobs
will require vocational education or a university
qualification
•Work experience is needed to show that young people are
reliable, motivated and capable of getting the job done
•Around 75% of employers require applicants with work
experience
•Three out of four employers place at least as much
emphasis, if not more, on personal qualities than they do
on technical skills

Source: National Skills Commission, Survey of Employers’ Recruitment Experiences, 2019; National Skills Commission, 2019 skill level employment projections

Both work experience and personal qualities are
essential in overcoming barriers to work
Many young people haven’t had the opportunity to develop these…

Why is experience important?

What are essential personal qualities?
Interpersonal & people skills

Strengthens and develops personal skills

Communication & teamwork skills
Teaches workplace knowledge
Teaches technical skills
Provides contacts and references
Shows they know how to work

75%
of employers place at
least as much
emphasis, if not more,
on personal qualities
than they do on
technical skills

Organisation & planning skills
Adaptability & resilience
Reliability & motivation
Critical thinking & problem solving
Digital literacy

Source: National Skills Commission, Survey of Employers’ Recruitment Experiences, 2019
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Finishing school is an important first step…
…but to be competitive in the jobs market, postschool qualifications are needed
Unemployment rates, by highest level of education,
25-34 years, Australia
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With a greater proportion of the
workforce obtaining post-school
qualifications further study is vital
for young people if they are going
to remain competitive… In 1990,
only 40% of 15-64 year olds had
non-school qualifications. This has
increased to 64% in 2020

The jobs market is also becoming more highly skilled… Around 90% of
new jobs will require vocational education or university qualifications
Source: ABS, Labour Force, detailed, quarterly, LQ1, original estimates, Feb-21; ABS, Education and Work, Table 27, 2020;
National Skills Commission, 2019 skill level employment projections

Emerging Occupations
The NSC has identified and validated 25 emerging occupations within seven
categories in the Australian labour market.
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While the majority of students feel ‘fairly certain’ to
‘very certain’ about their future direction after school,
approximately one in three feel uncertain/undecided
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Pathways in addressing the
barriers – what you can do
• Talking with young people about occupations currently
in demand, or emerging
• Helping young people develop the interpersonal skills
and how to showcase these to prospective employers
• Considering Vocational Education and Training as a
pathway (to gain employer valued qualifications)
• Job Trainer
• Apprenticeships

• The NCI provides access to careers information to
support career pathway decisions:
•
•
•

Your Career (yourcareer.gov.au)
School Leaver Information Kit
School Leaver Information Service (1800 CAREER)

VET Participation

Your Career
• Launched on 1 October 2020 to
enable people to explore the options
and pathways to their future careers

• Access to accurate and relevant
careers information, regardless of your
age or stage

www.yourcareer.gov.au

Your Career
• 1200 occupation cards
• Future demand for the occupation

• Average salary (per week)
• “a day in the life”
• The different study pathways

• Current vacancies (in your location)

www.yourcareer.gov.au

Enhanced Support for School Leavers

• School Leavers Information Kit
• School Leavers Information Service

Enhanced Support for School Leavers

• Parents and Guardians Guide for
School Leavers
•

Further education and training
options

•

Short-term options, and alternatives

•

Information on financial assistance

Enhanced Support for School Leavers

• Parents and Guardians Guide for
School Leavers
•

Links to local information for every
state and territory

•

Disability and special education

needs support
•

Extra help and support

Thank you

Our corporate website is located at nci.dese.gov.au

